	

	Appendix 1

	Base Line Data

	


	Functional Area
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Corporate Services 

(C)


	· Total Number of WTEs

· % of Working Days lost to Sickness (certified / uncertified)

· Average no. of Training Days per WTE

· Number of Page Visits to the local authority website

· Overall cost of ICT provision per WTE
	C1:  Total Number of WTEs

A. The whole time equivalent staffing number as at 31 December 2014:    360.55

C2: Working Days lost to Sickness

A. Percentage of working days lost to sickness absence through medically certified leave:      3.02%

B. Percentage of working days lost to sickness absence through self-certified leave:

0.18

Number of working days lost to sickness absence through medically certified leave: 2468.5

Number of working days lost to sickness absence through self-certified leave:     145
Number of unpaid working days lost to sickness absence included within the total of medically certified sick leave days:    49.5
Number of unpaid working days lost to sickness absence included within the total of self-certified sick leave days: 0
C3:  No. of page visits to LA website 

A. The cumulative total page views for the period from 1/1/2014 to 31/12/2014 obtained from a page tagging on-site web analytics service:   3,4673.1

C4:  Overall cost of ICT provision per WTE 

A. All revenue expenditure on hardware and software plus depreciation (20% straight-line) on existing hardware plus IT consultancy and IT contracts plus IT licensing fees and the relevant proportion of the central management charge for the period from 1/1/2014 to 31/12/2014, divided by the WTE no. supplied under the C1 indicator:    €2,660.53

	Functional Area
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Waste

Environment

(E)
	· Number of licensees operating in their area (to provide adequate competitive services)

· % of households accessing 3-bin service collection

· No of complaints lodged with EPA -Office of Env Enforcement (OEE)

· % of Non-EPA (OEE) environmental complaints investigated that were closed where no further action was necessary.

· Percentage of areas in the local authority that are; 

· unpolluted (i.e. 

· litter-free)

· slightly polluted with litter

· moderately polluted with litter

· significantly polluted with litter
	E1: Number of Licensees operating in LA Area

A. The number of waste operators that have been licensed by the LA to operate in its area on 31/12/2014: 24

E2: No./% of Households with access to a 3 bin service
The following indicators will be presented in the performance indicators report:

A. The number of households, based on the 2011 Census, who are situated in an area covered by a licensed operator providing a 3 bin service at 31/12/2014:  0

B. The % of households within the LA area (also as per the 2011 Census) that the number at A represents.    0

E3: No. of Waste complaints lodged with the EPA Office of Environmental Enforcement
A. The number of distinct complaints relating to waste within the LA area that were referred to the OEE in the period 1/1/2014 to 31/12/2014 because the problem persisted after investigation of the complaint by the LA:   0

E4 % of other (i.e. not waste) environmental pollution complaints closed
· Percentage  of Litter pollution cases closed by 31/12/2014:   98.21%

· Percentage of Air Pollution cases closed by 31/12/2014:       100%

· Percentage of Noise Pollution cases closed by 31/12/2014:   100%

· Percentage of water Pollution cases closed by 31/12/2014:   100%

· The total number of Litter pollution cases in respect of which a complaint/s was/were made through any medium during 2014 whether instigated by the public or a local authority itself:      390

· Number of Litter Pollution cases received in 2014 on which wither a decision was taken that no investigation  was warranted or an investigation was finalised (prosecution or otherwise)during the year:   383

· The total number of Air pollution cases in respect of which a complaint/s was/were made through any medium during 2014 whether instigated by the public or a local authority itself:      16

· Number of Air Pollution cases received in 2014 on which wither a decision was taken that no investigation  was warranted or an investigation was finalised (prosecution or otherwise)during the year: 16

· The total number of Noise pollution cases in respect of which a complaint/s was/were made through any medium during 2014 whether instigated by the public or a local authority itself:      18

· Number of Noise Pollution cases received in 2014 on which wither a decision was taken that no investigation  was warranted or an investigation was finalised (prosecution or otherwise)during the year: 18

· The total number of Water pollution cases in respect of which a complaint/s was/were made through any medium during 2014 whether instigated by the public or a local authority itself:      99

· Number of Water Pollution cases received in 2014 on which wither a decision was taken that no investigation  was warranted or an investigation was finalised (prosecution or otherwise)during the year:  99

E5: % of LA area within the 5 levels of litter pollution
The following indicator will be presented in the performance indicators report:

A. The % of the area within the LA that when surveyed in 2014 was 1) unpolluted or litter free, 2) slightly polluted, 3) moderately polluted, 4) significantly polluted, or 5) grossly polluted.

The data will be submitted by Tobin Consulting Engineers directly to the LGMA from the data for the 2014 National Litter Pollution Monitoring System Report 

	Functional Area
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Fire Service 

(F)
	· Cost of Fire Service per capita

· Time taken to mobilise fire brigades in respect of fire / other emergency incidents 

· Percentage of cases in respect of fire / other emergency incidents  in which first attendance is at the scene within;

· 10 mins 

· 10-20 mins

after 20 mins
	F1:  Cost per Capita of the Fire Service

A. The Annual Financial Statement (AFS) Programme E data divided by the population of the LA area per the 2011 Census.   €3,454,544 

Cost per capita €47.16

F2:  Service Mobilisation 
The following indicators will be presented in the performance indicators report:

A. Average time taken, in minutes, to mobilise fire brigades in Full-Time Stations in respect of fire:     0

B. Average time taken, in minutes, to mobilise fire brigades in Part-Time Stations (retained fire service) in respect of fire:       5.17

C. Average time taken, in minutes, to mobilise fire brigades in Full-Time Stations in respect of all other (non-fire) emergency incidents:    0

D. Average time taken, in minutes, to mobilise fire brigades in Part-Time Stations (retained fire service) in respect of all other (non-fire) emergency incidents:  6.25

F3:  Percentage of Attendances at Scenes 
The following indicators will be presented in the performance indicators report:

A. % of cases in respect of fire in which first attendance at the scene is within 10 minutes:  32.54%

B. % of cases in respect of fire in which first attendance at the scene is after 10 minutes but within 20 minutes:  50.30%

C. % of cases in respect of fire in which first attendance at the scene is after 20 minutes:  17.16%

D. % of cases in respect of all other emergency incidents in which first attendance at the scene is within 10 minutes:  36.02%

E. % of cases in respect of all other emergency incidents in which first attendance at the scene is after 10 minutes but within 20 minutes:  40.76%

F. % of cases in respect of all other emergency incidents in which first attendance at the scene is after 20 minutes:  23.22%

· Total number of call-outs in respect of fires from 1/1/2014 to 31/12/2014: 169

· Number of these fire cases where first fire tender attendance at the scene is within 10 minutes: 55

· Number of these fire cases in which first fire tender attendance at the scene is after 10 minutes but within 20 minutes: 85

· Number of these fire cases in which first fire tender attendance at the scene is after 20 minutes:  29

· Total number of call-outs in respect of all other emergency incidents (i.e. not including fire) from 1/1/2014 to 31/12/2014:  211
· Number of these non-fire cases in which first fire tender attendance at the scene is within 10 minutes: 76
· Number of these non-fire cases in which first fire tender attendance at the scene is after 10 minutes but within 20 minutes:  86

· Number of these non-fire cases in which first fire tender attendance at the scene is after 20 minutes:  49

	Functional Area: 
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Housing 

(H) 
	· Combined total number of dwellings provided (i.e. through direct provision + RAS + HAP+ leasing etc) 

· Maintenance cost for direct provision housing (= Total maintenance spend / Total no. of Direct Provision Dwellings)

· % of private rented tenancies inspected 

· % local authority  housing vacant ; Number of Voids

· Average re-letting time & cost
	H1: Social Housing Stock 
A. The overall total number of dwellings provided by the local authority in the period 1/1/2014 to 31/12/2014:    102
B. The number of dwellings directly provided, i.e. constructed (B1) or purchased (B2), by the LA in 2014:   5

C. The number of units provided under the Rental Accommodation Scheme in 2014:  97

D. The number of units provided under the Housing Assistance Payment Scheme in 2014 if operated (or else indicate if scheme not yet being operated in the LA):     0

E. The number of units provided under the Social Housing Leasing Initiative (including unsold Affordable Scheme units and NAMA sourced properties and the Mortgage to Rent Scheme) in 2014:    0

F. The overall total number of social housing dwellings in the LA at 31/12/2014: 2530

G. The total number of dwellings directly provided by the LA : 1983

H. The total number of units provided under the Rental Accommodation Scheme: 535

I. The total number of units provided under the Housing Assistance Payment Scheme if operated (or else indicate if scheme not yet being operated in the LA):   0

J. The total number of units provided under the Social Housing Leasing Initiative (including unsold Affordable Scheme units and NAMA sourced properties and the Mortgage to Rent Scheme): 12

H2: Housing Voids 
A. The percentage of the total number of dwellings at H1G that were vacant on 31/12/2014: 5.85%

B. The number of dwelling units within their overall stock that were not tenanted on 31/12/2014: 116

H3: Average Re-letting Time and Cost

A. The time taken from the date of vacation of dwelling to the date in 2014 when a new tenancy had commenced in the dwelling, averaged across all units re-let in 2014: 0.09w

B. The cost expended on getting the re-tenanted units in 2014 ready for re-letting, averaged across all units re-let in 2014: €1,266.57

· The number of units that were re tenanted on any date in 2014(ex those vacant for estate wide refurbishment): 155

· The number of weeks from when the previous tenant vacated the dwelling (i.e. keys returned or tenant moved out) up to the date of the new tenant’s first rent debit, with any partial week decimalised to two decimal places, totalled for all units included above: 14.5 w

· Total expenditure on repairs necessary to enable re-letting of the units included above: €196,319.09
H4: Housing Maintenance Cost

A. Expenditure during 2014 on the repair and maintenance of housing bought or built by the LA compiled on a continuous basis from 1 January 2014 to 31 December 2014, divided by the no. of directly provided units in the LA stock at 31/12/2014, i.e. data at indicator H1G: €0.00

H5: Private rented sector inspections

A. Total number of registered tenancies in the LA area:  2164

B. Number of inspections carried out:  808

H6:  Long-term Homeless Adults

A. Number of adult individuals that are long-term homeless as a % of the total number of homeless adult individuals: 0


	Functional Area
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Economic Development 

(J)
	· Economic Impact - Number of jobs created


	J1:  No. of jobs created

A. The no. of jobs created with assistance from the Local Enterprise Office during the period 1/1/2014 to 31/12/2014: 108

	Functional Area
	Measurement Methodology
	Performance Indicators 

Base line Data as determined by National Oversight and Audit Committee

	Library /

Recreation Services

(L)
	· No. of visits to libraries per 1,000 population

· Total cost of operating library service (premises/staffing/stock, etc.) per 1,000 population
	L1:  Library Visits

A. Number of visits to libraries per 1,000 populations for the LA area per the 2011 Census: 32.77

No. of visits to its libraries in the 6 day period from the first Monday in October to the following Saturday inclusive, calculated by using an automatic counter where this is in place or else a manual count, multiplied by 50 for the yearly total:   2398

L2:  Cost of operating a Library Service 

A. The Annual Financial Statement (AFS) Programme F data divided by 1,000 population of the LA area per the 2011 Census: €5825.79

B. AFS 2014 Programme F data consisting of F02 - Operation of Library and Archival Service and the relevant proportion of the central management charge for Programme F:  €1,760,370 of which €426,349 are service support costs


	Functional Area
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Finance 

(M)
	· 5 year summary of revenue a/c balance

· 5 year summary of % collection levels on major revenue sources
	M1:  5 Year summary of Revenue Account balance

A. The debit/credit balance (denoting which) at 31/12/2010 in the Revenue Account from the Income and Expenditure Account Statement of the Annual Financial Statement (AFS):        €659.00

B. The debit/credit balance (denoting which) at 31/12/2011 in the Revenue Account from the Income and Expenditure Account Statement of the AFS:                   €456.00

C. The debit/credit balance (denoting which) at 31/12/2012 in the Revenue Account from the Income and Expenditure Account Statement of the AFS:                    €201.00

D. The debit/credit balance (denoting which) at 31/12/2013 in the Revenue Account from the Income and Expenditure Account Statement of the AFS:                    €115.00

E. The debit/credit balance (denoting which) at 31/12/2014 in the Revenue Account from the Income and Expenditure Account Statement of the (Draft) AFS:         €129.00

M2:  5 Year summary of % collection levels for major revenue sources

The following indicator will be presented in the performance indicators report:

A. The individual % figures for each of (a) Rates, (b) Rent & Annuities and (c) Housing Loans in the final column of Appendix 7 of the Annual Financial Statement (AFS) for 2010:   Rates     79%        Rent and Annuities      84%      Housing Loans      85%

B. The individual % figures for each of (a) Rates, (b) Rent & Annuities and (c) Housing Loans in the final column of Appendix 7 of the AFS for 2011:
Rates 75%  Rent and Annuities  82% Housing Loans 82%

C. The individual % figures for each of (a) Rates, (b) Rent & Annuities and (c) Housing Loans in the final column of Appendix 7 of the AFS for 2012

Rates      71%   Rent and Annuities   80%  Housing Loans  74%

D. The individual % figures for each of (a) Rates, (b) Rent & Annuities and (c) Housing Loans in the final column of Appendix 7 of the AFS for 2013

Rates     71%  Rent and Annuities   80%   Housing Loans 67%

E. The individual % figures for each of (a) Rates, (b) Rent & Annuities and (c) Housing Loans in the final column of Appendix 7 of the (draft)AFS for 2014

Rates  70%  Rent and Annuities  83%  Housing Loans 67%




	Functional Area
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Planning 

(P)
	· % of planning enforcement cases closed (against the number of cases that were investigated)

· % of applications where the decision was confirmed (with or without variation) by An Bord Pleanala

· Buildings inspected as a percentage of new buildings notified to the local authority 

Cost of the Planning Service per capita
	P1: New Buildings Inspected 

A. Buildings Inspected as a percentage of new buildings notified to the local authority 

16.34%

Total number of new buildings notified to the local authority: 153

Number of new buildings notified to the local authority in 2014 that were the subject of at least one inspection undertaken by the local authority under section 11 of the Building Control Act 1990: 25

P2: No./% of Planning decisions confirmed by An Bord Pleanála

A. Number of LA planning decisions which were the subject of an appeal to An Bord Pleanála that were determined by the Board on any date in the last year:    4

B. % of the determinations at A which were to confirm either with or without variation the decision made by the LA:   25%

Number of determinations confirming the LA s decision with or without variation:  1 

P3: % of Planning Enforcement cases closed as resolved

A. Total number of planning cases (as opposed to complaints) referred to or initiated by the local authority in the period 1/1/2014 to 31/12/2014 that were investigated:  57

B. Total number of cases that were closed during 2014:   28

C. % of the cases at B that were dismissed under section 152(2), Planning and Development Act 2000: 0%

D. % of the cases at B that were resolved to the LA’s satisfaction through negotiations

78.57%

E. % of the cases at B that were closed due to enforcement proceedings: 39

F. Total number of planning cases being investigated as at 31/12/2014: 39

P4: Cost per Capita of the Planning Service

A. The Annual Financial Statement (AFS) Programme D data divided by the population of the LA area per the 2011 Census.  
AFS Programme Group D (2013) €1,123,944  Cost per Capita €15.36


	Functional Area
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Roads 

(R)
	· Current ratings provided in the Pavement Surface Condition Index (PSCI)

·     Percentage of motor    Tax transactions dealt with online


	R1: Ratings in Pavement Surface Condition Index

Regional Road Surfaces 

At 31/12/2014 Percentage at PSCI rating

Category 1      0%    Category 2   0%       Category 3   0%    Category 4      2%    Category 5    8%    Category 6  31%     Category 7      15%     Category 8      15% Category 9  16%  Category 10  1%

Local Road Surfaces 

At 31/12/2014 Percentage at PSCI rating

Category 1      0%     Category 2      0%       Category 3      0%      Category 4      4%                  Category 5      12%   Category 6      33%     Category 7      32%    Category 8      12%   Category 9   7%   Category 10   1%

Local Secondary Road Surfaces 

At 31/12/2014 Percentage at PSCI rating

Category 1      1%     Category 2      0%   Category 3      1%      Category 4      9%    Category 5  19%   Category 6   33%   Category 7   25%   Category 8   8%   Category 9  3%    Category 10     0%

Local Tertiary Road Surfaces 

At 31/12/2014 Percentage at PSCI rating

Category 1   3%  Category 2   2%   Category 3   1%   Category 4  9%             Category 5  18%  Category 6   30% Category 7   27%  Category 8    9%        Category 9    1%   Category 10   0%

R2:  % of motor tax transactions conducted online 

The percentage/number of motor tax transactions online:  49.57%  / 44608

Number of transactions by Post: 6734

Number of transactions over the Counter: 38642

	Water 

· (W)
	· Unaccounted for Water as a % of total volume of water supplied under supply schemes that the local authority is responsible for

· % of drinking water in compliance with statutory requirements  (both Public and Private schemes)
	W1: Unaccounted For Water as % of total volume of water supplied under LA schemes 
A. Unaccounted for water (UFW) as a percentage of total volume of water supplied in

2014 under the water supply schemes that the local authority is responsible for under a Service Level Agreement   18.16%

Total volume of water (m3) supplied from in 2014 under the water supply schemes that the local authority is responsible for under an SLA, divided by 365 days:    11989.97
Volume of unaccounted for water (m3) lost from 1/1/2014 to 31/12/2014 under the water supply schemes that the local authority is responsible for under an SLA, divided by 365 days:   2177.65
W2: % Drinking water (public and private schemes) in compliance with statutory requirements
97.9% Note:  This data is obtained directly from the EPA. 

	Functional Area
	Measurement Methodology
	Base Line Data: Performance Indicators as determined by NOAC

	Youth Community

(Y)
	· No. of Gateway staff employed as a % of target.

· Number of Groups associated with the PPN

· Number of individuals from the most marginalised SICAP target groups who are nominated to LCDC membership via the PPN structure and who take up their positions on the Committees.

· No. of individuals (15 years upwards) progressing to part-time or full-time employment or self-employment up to 6 months after receiving a Goal 3 employment support
	Y1: Participation in Comhairle na nÓg scheme 
A. Percentage of local schools and youth groups involved in the local Youth Council/Comhairle na nÓg scheme:   7.63%

Total number of second level schools and youth groups in the LA area at 31/12/2014:118

Number of second level schools and youth groups in the LA area from which representatives attended the local Comhairle na nÓg AGM held in 2014: 9

Y2:  No. of Gateway participants employed as % of target 
A. Number of Gateway participants who commenced a work placement during 2014 expressed as a % of the placements allocated to the LA:   49.09%

No. of unemployed Gateway participants who commenced a work placement at any time during 2014 (inclusive of those who dropped out before the year-end): 27

No. of Gateway placements allocated to the LA as agreed between the Department of Social Protection (D/SP) and the CCMA:   55

Y3:  % of nominees to LCDC membership via the PPN structures from the most marginalised SICAP groups 
A.
The overall number of private sector members of the Local Community Development Committee at 31/12/2014 nominated via the People’s Participation Network structures who are any of; Travellers, Roma, Unemployed, People with Disabilities, Lone Parents or Families in Disadvantages Areas and  Disadvantaged or New Communities (including Refugees/Asylum Seekers): 0

Y4:  Number progressing to FT, PT or self-employment within 6 months of receipt of a Goal 3 employment support  

A. The no. of people in the ‘Individuals supported into employment or self-employment’ category, who commenced that employment within 6 months of receiving a Goal 3 support, included in the Local Community Development Programme Annual Report for 2014: 229.


